
School Food Service Worker
Assessment Instrument

NAME_______________________________SCHOOL_____________________DATE__________
NA   Not Applicable          

Rate the following performance responsibilities by placing an (X) under the number which corresponds to the individuals performance. 1      Poor (Requires much improvement)

 If the question is Not Applicable, place an (X) under Not Applicable. 2      Fair ( Needs improvement)

3      Good (Could be improved)

4      Very Good (Meets expectations)

5      Superior (Excels expectations)

Competency I:  Food Production

INDICATOR NA 1 2 3 4 5

1. Follow supervisor's instructions in producing, portioning and serving food. 

2.  Organize food in an attractive manner for presentation and fast service.

3.  Serve correct portions of food to students and staff in a friendly manner.

4.  Ensure that during meal service periods the supply of food offered is replenished.

Competency 2: Safety and Sanitation

INDICATOR NA 1 2 3 4 5

1. Store all food products to assure freshness and safety.

2. Clean and sanitize kitchen and service work areas daily utilizing all sanitary guidelines.

3.  Perform major cleaning of all equipment and storerooms at regularly scheduled intervals 

as determined by the manager.

4.  Removes trash to pick-up area, maintains area in sanitary manner

Competency 3:  Record Keeping

INDICATOR NA 1 2 3 4 5
1.  Assist with physical count of inventory, receiving of inventory and record keeping of 

inventory.

2.  Maintains storeroom in orderly manner. 

3.  If cashiering, records all school lunch monetary transactions and checks/verifies lunch 

information.

4  Performs related duties as assigned and as required.

Competency 4:  Dependability

INDICATOR NA 1 2 3 4 5

1.  Is able to perform all duties of the Food Service Worker Position with little guidance. 

2.  Reports to work on time and maintains consistent work habits.

3.  Maintains a diplomatic, congenial manner with all school, food service and vendor 

personnel.

Areas Needing Improvement:_____________________________________________________________________________

_______________________________________________________________________________________________________

Recommendations:______________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

______________________________________________                    ______________________________________________

                Manager Signature                                                                      Food Service Worker


