INOW Information for Parents
INOW Home gives parents the ability to get periodic progress reports on their student's grades in classes.  However, we ask that parents first understand how to use the site and understand how to appropriately interpret what they see.  It is a helpful tool to track a student and give parent guidance about when they may need to contact a teacher to get more detailed information.  It does not replace a personal contact with the school or teacher, simply because information on the site can be confusing.  

To use Inow Home Portal from East Central Middle, our parents need to come in and sign for their child's confidential "PIN" number.  If you cannot access your child's INOW account, the only thing the school can do is "reset" your password.  Once we do that, if that does not work, the local school can't help with any other technical difficulties.

INOW HOME can provide parents who have the computer capability with helpful insight into their child's progress during a quarter.  It is not, however, the official or final student grade and it is not presented as such.

We ask that parents who use STI Home keep a few things in mind and remember to use the site only as a general guide.  The school does not present the information on the site as a final or official grade.  We ask parents to understand that these are "grades in progress" at all times, which means that the entries are first and foremost for the teacher's and the school's recordkeeping-in-progress, and only when the grades are finalized at the end of the term are they the school's official report to the parent.  

Teachers may use different coding systems in their gradebooks for missing work, makeup work, or bonus work, and those codes may not be clear to parents.  Some teachers leave "makeup work due" blank and do not "count" it in the average until the end of the term, while others enter a makeup code such as 0 or 1 or 10 until the work is made up.  Each method therefore creates a different in-progress average, one higher than the other, but either is a legitimate record-in-progress technique for a teacher to use.  Remember, the gradebook is a teacher's working tool for recordkeeping, and the Home Portal simply lets parents "see" that record as it progresses.  

Be aware that the grades on the site lag behind what the teacher is entering in the gradebook because of networking considerations as well as allowing time for students to make up work.  This lag time is usually 24 to 48 hours.  

Many circumstances impact grades being shown on the site.  For example, teachers may not enter grades on the date of the work and may hold work to grade and enter periodically on some schedule that they have developed.

During the week prior to and the week of report cards being issued, the grades being entered are in transition and are never to be considered official, since that is a time that makeup work is being entered, grades are being entered in separate categories at different times (class work may be entered one day and the final exam the next day, for example.)   

 The only official grade is that published and sent home on the printed progress report or report card.  

Finally, we ask that parents be aware that the school is not able to answer their questions about why they cannot access INOW HOME.  We have no control over the software or the network or how it functions. 

 We do know that if your home computer is not compatible with the requirements of the site, or if your computer does not have enough memory, you will have problems accessing the site.  Some parents see averages only, for example, while others may be able to see each individual assignment listed.  We are unable to help you with issues of that technical type.

Logging In:

· Open a Web browser window and go to Enter the user name and password that was sent to you.


Going Green:

· Parents may choose to Go Green to receive an email announcing when report cards and progress reports are available online.  To Go Green, go to System Preferences/Settings.  Enter a primary email address and check the box.


Attendance:

· Click the Attendance link on the left.

· To view details, click the date of the absence.

· Click the link to View Check In/Out records.


Grades:

· Click the Grades link on the left to view the student’s grade information.

· Click the drop-down arrow to select a different grading period.

· Click A to view the individual activities and details for this class.  Click the + sign next to an activity to view the details.

· Click the Progress Report button to print a report for this class. 

 (Note: Information NOW utilizes Adobe Acrobat Reader to display reports.  In order to view or print these reports, the user may need to install the free version of Adobe Acrobat Reader, available at :  http://get.adobe.com/reader/download/
Interpreting INOW Information
Here are some guidelines:
1. Grades will be entered at our staff's earliest convenience. This will often mean a delay between the time it is handed in and when it is recorded.
2. Blank spaces in the grade book are not zeros, and do not affect the grade average.
3. The date attached to an assignment in the teacher's grade book won't necessarily reflect the date of completion or when the assignment was due.
4. Each teacher uses a personal weighting system for grades, reflecting different priorities for types of grades (e.g. quizzes, homework, etc.)  These weighting systems won't show up l in the grade book, but will be used in computing trimester grades.  Questions about weighting systems should be directed to individual teachers.
5. Because of the weighting systems, it is not possible to simply average the grades shown to come up with the present average for that class.
InformationNOW – Parent Portal

· Log on to Home website URL  http://www.jcsd.k12.ms.us
· Enter the username and password that was given to you

· Click Login.
· The first time you login it may be necessary to reset the password for security purposes.

· If necessary, enter the old password.  Then enter the new password and retype it in the space provided.  Click OK to save changes.

The password: Must be a minimum of 8 alpha-numeric characters in length.  Must contain at least one letter and one number.

Cannot be password, pass, administrator or admin.

Cannot be the same as username.


The HOME PAGE will initially display, listing all announcements for the school and/or district.  Some announcements may include a hyperlink to more details. 


On the HOME PAGE you will have links to the following:



School Calendar

To view the school calendar, click on the link at left.  By default, the events and attendance days will display for the current school/academic session and month.

To view a different month, either select the month from the available list or use the navigation arrows to scroll to the previous<< or next>>month.

To view events only, bullet the Events option.  To view the details of the event, click on the event that appears as a blue link.

To view attendance days only, bullet the Schedule option.

To view data for both events and schedule, bullet the Both option.



Student Information


Click the Attendance link at the left to view attendance details.

All absences for the year will display by default.  To view only one term, select the term from the list.


To view details, click the date of the absence.



Click the link to View Period Absences.



Click the link to View Check in/Out records.

Click the Demographic link on the left to view the student’s data, including Personal, 

Orgin/Residency, Address/es, Identification and Services.

If any information is incorrect, please contact the school office.

Click the Discipline link on the left Click the date to view the details of the discipline record.

Click the Grades link on the left to view the student’s grade information.

Click the drop-down arrow to select a different grading period.

A: Click to view the individual activities and details for this class.  Click + sign next to an activity to view the details.  Click the Progress Report button to print a report for the class.

NOTE: INOW utilizes Adobe Acrobat Reader to display reports. In order to view or printreports, you may need to install a free version of Adobe Acrobat Reader at http://www.adobe.com.
B: Click to view report card grades for a selected grading period and class.

Click the Schedule link on the left to view the student’s schedule. 

To view only one term of courses, select the term from the list.

Reports   (See NOTE above to view and print reports)

Comprehensive Progress: A list of activity grades such as homework, quizzes or tests.

Report Card: A report of student’s report card grades, such as nine weeks grades and comments.

Unofficial Transcript: A student’s unofficial transcript.

System Preferences – Alerts

As a guardian, the user may elect to GO GREEN.  Go Green participants will receive an e-mail from the school announcing when reports such as report cards or progress reports are available for viewing online.  

NOTE: A printed report will not be sent to Go Green participants.

To Go Green, go to System Preferences/Settings.  Enter a primary e-mail address and check the GO GREEN box.  An email will be sent from the school when a electronic version of the report is ready.  To view the report, log in to INOW and choose Students/Student Information.  Choose the student and school year to view.  Under the Reports link on the left, click the report to view.

Email – Enter the primary e-mail address for the school to use for announcements and other information. 

